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FORMAL EDUCATION

Post-Graduate Degree: 	OTD    Doctor of Occupational Therapy	January 2016
Boston University, Boston MA
Doctoral Project: Primary Care Occupational Therapy: An Occupation Based Approach for Veterans Within Chronic Conditions

Graduate Degree:		MS Healthcare Administration	            May 2005
California State University Long Beach, Long Beach CA
Thesis: Improving Access in Rehabilitation Services

Baccalaureate Degree: 	BS Occupational Therapy	 	            December 1988
University of Southern California, Los Angeles, CA

CERTIFICATES  

Interprofessional Leadership in Healthcare 					June 2021
	Boston University

CREDENTIALS  

National Board for Certification in Occupational Therapy	#001535
Hand Therapy Certificate (HTC) 2004, CA State Board of OT
Certified Lean Six Sigma Black Belt (CLSSBB) March 2012 Villanova University

LICENSE  

California State License #108
National Provider Identifier # 1396770889

POSITIONS HELD (Full time unless otherwise indicated)

May 2016 to current       Boston University Post-Professional Doctoral Program 	     Online
Part-Time Lecturer
· Lecturer for Health Care Management Summer or Spring 2017-Ongoing
· Lecturer for Evaluating Clincal Theory and Research Spring 2017-Ongoing
· Lecturer for Outcomes Measurement and Monitoring Fall 2016-Ongoing
· Lecturer for Social Policy and Disability Summer OT 2016, 2017, 2019
· Lecturer for Doctoral Capstone Summer 2019-Ongoing
· Academic Mentor for PP-OTD students 2016-Ongoing

2020 to 2024      VISN 22 Centralized Eligibility and Appeals Team 	Long Beach, CA
Occupational Therapist
· Member of an interprofessional team
· Ensure daily practices are aligned with regulation and policy 
· Review and adjudicate applications to the Caregiver Support Program
· Advise team members on the effects of medical and psychological conditions on function

2007 to 2020      VA Long Beach Healthcare System 		Long Beach, CA
Occupational Therapy Supervisor
· Supervise 13 OT staff 
· Manage and develop department programs, processes and policies
· Oversee and organize fieldwork program, education and staff competencies
· Coordinate Systems Redesign projects within the hospital and department

2002-2007	        VA Long Beach Healthcare System 		Long Beach, CA 
Hand Therapy Specialist
· Managed hand therapy caseload
· Provided in-service and consultation to colleagues
· Clinical instructor for Level II OT Fieldwork

2002	 	Karen Duddy						Long Beach, CA	
Independent Contractor
· Evaluation and treatment in Intermediate Care Facility-Developmentally Disabled (ICF-DD) and Adult Day Health Care (ADHC) settings
· Advise ADHC Administration on care plan improvement processes and re-submission of denied Treatment Authorization Request (TAR) to Medi-Cal

1999-2002        Presbyterian Intercommunity Hospital 		La Mirada, CA 
Program Director A Day Away ADHC
· Develop, implement and manage Adult Day Health Care (ADHC) program for persons with Alzheimer’s
· Prepare budgets, manage staff and facilities, regulatory surveys
· Manage performance requirements for grant funded programs 

1996-1999         Quest/Novacare 					Los Angeles County
Occupational Therapy Director 
· Manage therapy staff and contracts
· Direct patient care in Skilled Rehab Facilities

1995-1996	  Beverly Enterprises 					Westminster, CA 
Staff Occupational Therapist
· Direct patient care in Skilled Rehab Facilities

1990-1994 	  Tri-City Medical Center 				Oceanside, CA 
Staff Therapist  Senior Therapist  Occupational Therapy Director  Rehab Department Director
· Manage lead therapists
· Manage budgets, equipment, policy, and therapist’s performance

1989-1990         CPC San Luis Rey, Newport Harbor, St. Joseph Medical Center
· Direct patient care in mental health and acute medical/surgical

COMMITTEES AND APPOINTMENTS


January 2020 to 2024	  Veteran’s Health Administration			Washington D.C.
OT National Standards of Practice Advisor
· Work with a team to develop a draft of the OT national standards of practice for the VA
· Collaborate with AOTA to align with and further the professional practice goals
· Communicate with professional stakeholders and contractors
September 2018 to 2024        Veteran’s Health Administration                    Washington D.C.
Rehabilitation Advisory Council Member
· Contribute content for occupational therapy and interdisciplinary data elements in building the Cerner Electronic Health Record for the VA
· Collaborate with Cerner to design builds that are efficient and comprehensive
· Field test beta versions in the Cerner play domain

March 2018 to March 2019       VA Long Beach Healthcare System 	Long Beach, CA
Systems Redesign Coordinator
· Manage the Human Resources Recruitment Improvement Projects
· Lead week-long Rapid Improvement Events
· Oversee and organize development and implementation of standard work

August 2016 to March 2017  	Hutton & Hutton LLC 		          Witchita, KS
Expert Witness
· Rehabilitation expert Witness 1 case Witchita Kansas
· Reviewed digital and hard copy case data to identify substandard care and verify accepted practices and was deposed by the Defendant’s counsel
· The Defendant settled in favor of the Plaintiff

February 2016 to 2020 	Veteran’s Health Administration                 Washington D.C.
VA National Physical Medicine and Rehabilitation Field Advisory Board
· Appointed by the Deputy Under Secretary for Health for Operations and Management
· Provides guidance and recommendations on administrative and clinical practice to the  (PM&RS) national Program Office





PROFESSIONAL SOCIETY AND ORGANIZATION MEMBERSHIPS 

· American Occupational Therapy Association (AOTA)
· Occupational Therapy Association of California (OTAC)
· American Occupational Therapy Foundation (AOTF)
· World Federation of Occupational Therapists (WFOT)

HONORS AND AWARDS 

· Boston University College of Health and Rehabilitation OT Alumni Award (2021)
· Chancellors Award-California State University Long Beach (2005)
· Roger F. Greaves Scholarship (2004)
· Trojan Spirit Award (1988)

RESEARCH

Primary Care Occupational Therapy Self-Care Management for Veterans with Chronic Conditions. Dr. Anthony Vo Principal Investigator. Karen Duddy Co-Investigator VA IRB 1356
Optimization of the DEKA Arm Gen 2, 2009. VA RR&D and DARPA Funded. Dr. Linda Resnick, Principal Investigator. OT clinical research team member.

PROFESSIONAL PUBLICATIONS 

Duddy, K. (2025) Quality improvement. In K. Jacobs  Management and administration for the OTA (2nd ed., pp. 83-100). Slack Incorporated.
Duddy, K., Associate Editor (2019) Section XI Managing Your Career. In K. Jacobs, McCormack G. (Eds.), The occupational therapy manager (6th Edition). Bethesda, MD: AOTA.
Duddy, K. & Niemeyer, L. (2017) The importance of scholarship and scholarly practice for occupational therapy. In K. Jacobs, N. MacRae & K. Sladyk (Eds.), Occupational therapy essentials for clinical competence (3rd Edition). Thorofare, NJ: Slack.
Duddy, K. & Villegas, N. (2017) Occupational therapy in primary care. In K. Jacobs, N. MacRae & K. Sladyk (Eds.), Occupational therapy essentials for clinical competence, 3rd Edition (575-588). Thorofare, NJ: Slack.
Duddy, K. (April 9, 2015). How OT Works For You. Retrieved from http://www.va.gov/HEALTH/NewsFeatures/2015/April/How-Occupational-Therapy-Works-For-You.asp. 

PROFESSIONAL PRESENTATIONS

Duddy, K., Lamb, Amy., Jacobs, K., Gafney-Lachter, L., Doyle, N. (2025, April 5) Revolutionizing health care with artifical intelligence: Empowering OTs for the future. American Occupational Therapy Association Conference, Philadelphia, PA.
BU Sargent College Webinar (2023, March). Digital Citizens:Ensuring Responsible AI Use  
BU PP-OTD Mentor Webinar (2023, February). Introducing AI and ChatBots  
Duddy, K., Doi, D., Tousignant, T., Messenger, G., Jacobs, K. An Occupation-Based Self-Management Workshop for Veterans with Chronic Conditions. Presentation conducted at the meeting of the American Occupational Therapy Association, Philadelphia PA. (2017, April)
National VA OT Webinar, Lean Management 			(2017, April)
OT4OT 24vx Virtual Conference. OT restore:Veterans repair and donate wheelchairs to their community								(2016, October)
OT4OT 24vx Virtual Conference. Primary care OT: Changing culture through participatory action									(2015, November)
BU Health Matters Panel Presentation Agents of Change		(2015, September)
National VA OT Webinar, Primary Care OT 			(2015, August)
American Telemedicine Association, VA Telehealth Applications    (2015, May)
National VA PM&R Education Webinar, OT and Primary Care      (2014, November)
National VA OT Education Call, OT and Primary Care  		 (2014, November)

PROFESSIONAL POSTERS

Jacobs, K., Duddy, K., Doyle, N., Gafni-Lachter, L., Lamb, Amy. (2025, April 4). The time is now for artificial intelligence in OT. American Occupational Therapy Association, Philadelphia PA.
McGeachy, S., Duddy, K. (2025, April 5). Differentiating sensory processing difficulties from behavioral with the B-Sence approach: A training program for educators. American Occupational Therapy Association, Philadelphia PA.
Jacobs, K., Duddy, K., Gafni-Lachter, L., Lamb, Amy. (2024, April 4). Optimizing artificial intelligence at the intersection of health and rehabilitation sciences. American Occupational Therapy Association Educational Summit, Charlotte, NC.
Wolf, M., Duddy, K. (2023, April 20). Dream On: Promoting positive bedtime experiences & healthy sleep in preschool & elementary school-age children with neurodevelopmental delays. American Occupational Therapy Association, Kansas City, MO.
Peterson, J., Duddy, K. (2023, April 20). The Occupational Therapy Practioner’s role with parents with physical disabilities. American Occupational Therapy Association, Kansas City, MO.
Duddy, K., Doyle, N., Gafni-Lachter, L., Niemeyer, Ullrich, D., Wallace, S., Jacobs, K. (2020, March). Tailoring online education to foster a global community of learning. American Occupational Therapy Association, Boston MA.
Doyle, N., Gafni-Lachter, L., Duddy, K., Niemeyer, L., McKinnon, S., Phillips, J., Vaughn, L., Yinusa-Nyahkoon, L., Nastasi, J., Peterson, L., Jacobs, K. (2019, April). Practical strategies for advancing online education in occupational therapy. American Occupational Therapy Association, New Orleans, LA.
Ross, A., Duddy, K. (2018, April). Health promotion for women veterans with chronic conditions: Expanding the role of mental health care and meeting women’s needs. American Occupational Therapy Association, Salt Lake City, UT.
Voydetich, D., Duddy, K., Doi, D. (2017, April). Integration of Department of Veteran Affairs (VA) telehealth into occupational therapy practice. American Occupational Therapy Association, Philadelphia, PA. 
Duddy, K., Doi, D., Tousignant, T., Messenger, G., Jacobs, K., Niemeyer, L. (2016, April). Program evaluation findings from the Everyday Matters VA Workshop. American Occupational Therapy Association, Chicago IL. 
Duddy, K., Doi, D., Tousignant, T., Jacobs, K., Niemeyer, L. (2015, April). Primary care and lifestyle management for veterans with chronic conditions. American Occupational Therapy Association, Nashville, TN. 
La Marca, J., Duddy, K. (2015, April). Every minute counts OT and diabetes. Occupational Therapy Association of California, Pasadena, CA.
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